BEST! Ethics Training

Chapter 1 — Overview of Ethics

Chapter Overview
Introduction to Ethics
The History of Ethics
Case Studies

Trends in Ethics
Chapter Review

Chapter 2 — The Code of Conduct

Chapter Overview

The Bank’s Commitment
The Ethics Department
Your Responsibilities
Ethics Questions
Reporting Ethics Issues
No Retaliation Policy
Chapter Review

Chapter 3 — Employee Conduct

Chapter Overview

Workplace Diversity
Harassment and Discrimination
Drugs and Alcohol

Workplace Safety

Chapter Review

Chapter 4 — Working with Customers

Chapter Overview

Confidentiality

Using Bank Information

Insider Trading and Information Barriers
Complying with Ethics Laws and Regulations
Responsible Sales

Chapter Review
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BEST! Ethics Training

Chapter 5 — Conflicts of Interest

Chapter Overview

Introduction to Conflicts of Interest
Conflicts of Interest Laws and Regulations
Outside Activities

Relationships

Financial Activities

Identifying Conflicts of Interest

Reporting Conflicts of Interest

Conflicts of Interest Practice

Chapter Review

Chapter 6 — Gifts and Entertainment

Chapter Overview

Overview of Gifts and Entertainment
Giving Gifts

Receiving Gifts

Responding to Gifts

Gifts and Entertainment Practice
Chapter Review

Chapter 7 — Bank Assets

Chapter Overview

The Bank’s Resources

Intellectual Property

Business Communications and Records
Solicitations

Monitoring Policy

Post-Employment Policy
Communicating About the Bank

Bank Assets Practice

Chapter Review

Chapter 8 — Reports and Filings

Chapter Overview

Overview of Reports and Filings
Reports and Filings Process
Record Retention

Chapter Review
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Chapter 9 — Acknowledgement

Chapter Overview

Course Review

Course Acknowledgement
Chapter Review
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